Hope Park Farm Holiday Cottages Booking Form
Please print, complete in BLOCK LETTERS and send with your deposit to:
Jo Longstaff, 6 Hope Park Farmhouse, Minsterley, Shropshire, SY5 OEE.

Are you booking Heron Cottage

or Curlew Cottage (please tick)

Name:
Address:
Post Code

Phone:
Mobile:
Email:

Confirmations will be sent by email if supplied or unless otherwise requested
Names of all people in party Age (ifunder 18) M/F

Dog Yes/No (delete as appropriate)

Arrival Date: Departure Date:

Total cost: £

Estimated time of arrival:
(Please note that the cottages are available from 4pm on the day of arrival)

| have read and understood the terms and conditions below and enclose
a deposit of £100 per week / full payment (delete as appropriate)

Signed Date

How did you hear about us?

Your details will not be passed on to any third party and will only be used to communicate
with you regarding your bookings.

Please make payment to the following account:
Mrs J Longstaff, Sort Code 609534, Account number 54974899
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PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY

Reservations can be made by phone, email or letter. A booking form will then be forwarded to the
customer. The completed booking form along with deposit must be received within 2 weeks of initial
reservation date in order for the holiday to be considered as booked; otherwise the reservation will be
considered as no longer valid and will return to being available.

An advance deposit of £100 per week (non-refundable) must accompany the completed booking
form. Reservations are subject to written or email confirmation upon receipt of deposit.

The balance of the total rental cost must be paid in full at least 6 weeks prior to commencement of
holiday. Failure to send the balance payment by the due date may be viewed as the customer
cancelling the holiday. Under such circumstances, the deposit will not be refunded.

If you cancel your booking you must immediately notify us in writing. In the event of a cancellation
you will still be liable to pay the total amount due. However, if we manage to re-let the
accommodation, 75% of the total price will be returned. You are advised to take out cancellation
insurance to cover this eventuality.

The cottages are available after 4:00 pm on day of arrival and must be vacated by 9.30am on the
day of departure.

Accommodation in the cottages is restricted to the number of persons stated on the booking form.
Electricity is included in the weekly cost.

Logs — one free basket of logs and kindling is provided for Heron Cottage.

Linen - 1 hand towel and 1 bath towel per person is provided plus bed linen and kitchen linen.

There is adeep pond in the garden so children must be supervised at all times.

Customers are responsible for keeping and leaving the cottage in a clean and tidy condition.
Charges will be made for any breakages.

Reservations for all young male or female parties will only be accepted at the owners’ discretion.
Smoking is not permitted in the cottages.

Dogs are accepted in both cottages. All dogs must be kept under proper control at all times. Dogs
are not permitted in the bedrooms or on any of the furniture and must not be left unattended in the
cottages. All dogs must be kept on a lead when outside and owners must clean up after their dogs.
We shall make every effort to rectify any faults or make repairs to equipment or services as soon as
possible, should the need arise. We cannot however, be held responsible for any such breakdowns or
loss.

If for any reason beyond the owners control (e.g. fire, flood damage) the property is not available
for the date of the holiday booked, all rent and charges paid in advance by the customer will be

refunded in full. The customer shall have no further claim against the owners.

We cannot accept liability for injury or loss of life to any person within the premises. Neither can we
accept liability for loss or damage to any property or vehicle brought onto the premises.

We recommend that customers take out their own private insurance as required.

We are not registered for VAT and therefore there will be no associated charges.
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